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General Services Administration
Federal Acquisition Service

Shipping, Packaging and Packing Supplies

811B
SIN 617.1 Bags and Sacks
SIN 617.2 Boxes, Cartons, and Container Systems
SIN 617.3 Wrapping and Strapping Materials
SIN 617.4 Packaging and Packing Bulk Materials
SIN 617.5

Performance Oriented Packaging
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Contractor Information

Menzel Diversified Enterprises, LLC
dba

Providence Packaging

143 Barley Park Lane
Mooresville, NC 28115

1.704.660.1469
1.866.779.4945 (toll free)
1.704.660.0988 (fax)

www.ProvidencePackaging.com

Contract Number: GS-002F-0063V

Period Covered by Contract: February 4, 2009 through February 4, 2014

On-line access to contract ordering information, terms and conditions,
up-to-date pricing, and the option to create an electronic delivery order
are available through GSA Advantage!, a menu-driven database system.
The INTERNET address for GSA Advantage! is GSAAdvantage.gov.



http://www.providencepackaging.com/�
http://www.gsaadvantage.gov/�
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Company Profile:

Providence Packaging was established to meet the specialized needs unique to shippers of delicate, time-
sensitive products. Headquartered in the foothills of the Blue Ridge Mountains of North Carolina (just north of
metropolitan Charlotte), Providence Packaging manages its distribution from facilities in North Carolina (HQ),
Huntley, IL, Stockton, CA and satellite locations throughout the United States.

With over 50 years of combined experience providing packaging design and service solutions, the Providence team
seeks out the best packaging products and designs to meet our customers’ needs. Working with a diverse
inventory of packaging products, our goal is to build measurable value into each packaging model.

Providence Packaging specializes in designing packaging solutions for shippers of time and temperature-sensitive
products. Our customers ship a variety of products ranging from vaccines and medications to fresh and frozen
foods to live tropical fish and plants. These products must be packaged to protect against the negative effects of
temperature (heat and cold), moisture (or lack of), as well as, the customary rigors of the distribution channel.

In addition to insulated packaging solutions, Providence also distributes a diverse inventory of industrial packaging
products including corrugated shipping containers, cushioning materials, absorbent pads, tapes, stretch film, paper
and plastic packaging.

Providence Packaging recognizes the best packaging solutions only have real value if they are available when
needed. Whether you are operating from a single location or dozens of locations nationwide, Providence
Packaging will reliably deliver a logistics solution designed to meet your needs. We understand that many
companies have limited storage space and would prefer to receive packaging only as needed. Our distribution
centers have a diverse inventory of products stocked and available for immediate shipment.

Whether you are shipping life-saving medications or perishable foods, Providence Packaging is committed to
providing a reliable temperature-sensitive product packaging and service solution with real value.
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Information for Ordering Activities

1. Special Item Numbers 617.1, 617.2, 617.3, 617.4, and 617.5 have been awarded to Providence
Packaging. The following list contains pricing, product information and discounts.

2. The maximum order is $150,000.00. (Larger orders welcome. Call to negotiate best price and terms.)
3. The minimum order accepted by Providence Packaging through GSA Advantage! is $100.00.

4. Providence Packaging’s standard GSA Advantage! price list is for delivery to the Contiguous 48 States.
Delivery outside the contiguous 48 States is available. Please call or email for details.

5. Providence Packaging’s main point of production and shipping is Mooresville, NC. We also have a
distribution points in Stockton CA and Huntley, IL. We are able to drop ship from numerous vendor
locations across the country.

6. GSA Advantage prices are NET.

7. Quantity discounts are listed for each line item. Further discounts are available for large orders, call or
email to discuss.

8. We offer NET 30 Terms and accept all Visa, MasterCard, and American Express Government
Purchasing cards.

9a.We accept government purchase cards both below and above the micro-purchase threshold.
10. We have no foreign item currently listed on GSA Advantage.

11. We deliver all items within 5 days of receipt of order if received before 2 pm EST. We will attempt to
deliver all orders received after this time within 5 days. Expedited Delivery is available for all items,
further charges will apply. Overnight and 2-day delivery available, call or email for details.

12. F.O.B. points: Delivered within Contiguous 48 States

13. Our Ordering address is: Providence Packaging
143 Barley Park Lane
Mooresville, NC 28115.
Tax ID#20-3497316
CAGE CODE-4VvKU5

14. Payment address: Providence Packaging
143 Barley Park Lane
Mooresville, NC 28115
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15. Warranty provision: Customer must obtain return authorization. Defective or unordered products will
be fully replaced or refunded within 30 days. All other items may be returned within 30 days for full
refund or exchange, minus a 15% restocking fee. Customer responsible for shipping charges both ways.

16. Export packing charges: N/A.

17. We have no additional terms and/or conditions that you must meet before we accept Government
purchase cards

18. Terms and conditions of rental, maintenance, repair: N/A.

19. Terms and conditions of installation: N/A.

20. Terms and conditions of repair parts: N/A.

21. Our main warehouse and corporate headquarters are in Mooresville, NC. We also have distribution
centers in Stockton, CA and Huntley, IL. Additional satellite distribution points are: Vernon, CA;
Belcamp, MD; Peabody, MA; Waxahachie, TX; St. Petersburg, FL; El Dorado, MO; Sparks, NV; Omaha,
NE; Philadelphia, PA.

22. We have no dealers

23. Preventive maintenance: N/A.

24. Special attributes: N/A.

25. Data Universal Number System (DUNS) number: 613612477

26. Providence Packaging is registered in the CCR database: CAGE CODE-4VKUS5.
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PROVIDENCE PACKAGING RETURN POLICY

Providence Packaging is committed to the Complete Satisfaction of its customers. Returns are
accepted as follows. Always call first before returning any product.

Defective or Incorrect Product

If you receive defective product(s) or product(s) that you did not order, call Providence Packaging so
we may determine if the product(s) needs to be returned or discarded. You will be refunded the total
amount of your purchase for defective product(s) and/or product(s) received but not ordered. Please
contact us within 30 day of purchase for return.

Other Product Returns

If Providence Packaging has shipped the product ordered and the product(s) arrive in satisfactory
condition, but you have changed your mind and want to return the product(s) for refund or
exchange, please call Providence Packaging for specific instructions. Returns will be accepted for 30
days after order placement with a 15% restocking fee.

o0 You will be responsible for all freight charges. You may arrange and pay for the return
shipment or Providence Packaging will arrange pick up and deduct the cost of the
return shipment from your refund.

0 After Providence Packaging receives the product in satisfactory condition, you will be
refunded the value of the order minus the restocking fee and all applicable shipping
fees (both outbound and return). (Full documentation will be provided for all shipping
costs incurred.)
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GSA Volume Discounts

Providence Packaging is pleased to offer volume discount pricing to GSA customers.

Foam Coolers

Order 1 full bundle and receive a 25% discount.
Order 15 full bundles and receive a 35% discount.
Order 30 full Bundles and receive a 45% discount.

Reflective Foil Pouches

Order 1 full case and receive a 25% discount.
Order 15 full cases and receive a 35% discount.
Order 30 full cases and receive a 45% discount.

Gel Ice

Order 1 full pallet and receive a 25% discount.
Order 12 full pallets and receive a 35% discount.
Order 24 full pallets and receive a 50% discount.

Reflective Foil Rollstock
Order 15 Rolls and receive a 35% discount.
Order 30 rolls and receive a 45% discount.
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